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Assurance Statement TUVNORD

TUV Asia Pacific Ltd. Taiwan Branch (‘TUV NORD®) has been commissioned by the management of
DEPARTMENT OF HEALTH, EXECUTIVE YUAN, R.O.C.(TAIWAN) (*‘DOH’") to carry out an independent
assurance of DOH Sustainability Report for the fiscal year 2011 (*CSR Report’) against the AA1000 AS (2008),
TUV Asia Pacific CSR Assurance Protocol for Assurance of Sustainability Reporting and the Global Reporting
Initiative 2011 Sustainability Reporting Guidelines Version 3.1 (*GRI G3.17).

DOH is responsible for the collection, analysis, aggregation and presentation of information within the Report.
TUV NORD’s responsibility in performing this work (assurance of the report) is in accordance with terms of
reference agreed in the scope of engagement with DOH. The management and stakeholders of DOH are the
intended users of this statement.

The assurance engagement is based on the assumption that the data and information provided to in DOH
sustainability report is complete and true.

Nature and Scope the Assurance
The scope of the assurance, based on the AA1000 AS (2008) Assurance methodology, include the text, and data
in accompanying tables, contained in this report.

TUV NORD has developed a set of protocols for the Assurance of Corporate Social Responsibility Report based
on AA1000 AS (2008) and guidance provided in the Global Reporting Initiative Sustainability Reporting
Guidelines (2011).

The assurance of DOH Sustainability report for the fiscal year 2011-2012 related to its businesses (DOH.

Centers for Disease Control, Food and Drug Administration, Bureau of Health Promotion, Bureau of National

Health Insurance, and Committee on Chinese Medicine and Pharmacy) includes the following:

1) Reporting of economic, environmental, and social indicators; the year of activities covered in the
Sustainability Report is 01.2011 to 12.2012;

2) Information related to DOH issues, responses, performance data, case studies and underlying systems to
manage Sustainability related data and information;

3) Information related to DOH adherence to inclusivity, materiality and responsiveness and stakeholder
engagements;

165 4)  Evaluation of the Accountability Principles (Type I) and specified performance information with a

MODERATE level of Assurance, according to AA1000 AS (2008)

5) Verification of GRI G3.1 Application Level B+.

Assurance Methodology
TUV NORD is a licensed global assurance provider of Sustainability services, with quality, environmental,
social and sustainability assurance specialists working all over the world.

Our assurance engagement was planned and carried out in accordance with the AA1000 AS (2008) and the TUV
Asia Pacific CSR Assurance Protocol for Assurance of Sustainability Reporting. Assessment of DOH adherence
to inclusivity, materiality and responsiveness and stakeholder engagements was based on AA1000 AP (2008)

The Report has been evaluated and assured against the following:
®  Criteria of adherence to Inclusivity, Materiality and Responsiveness
® GRIG3.1 Application Level B+

Our assurance involved the following activities:

* (Gather objective evidence on the performance indicators as mentioned in the report.

* Review any issues raised by external parties that could be relevant to DOH policies.

* Review of expectations of local and national regulations; international standards and those of general concern
both in the public eye and/or raised by expert opinion.

* Documentation; record review and evaluation of the report contents against the GRI's G3.1 application
requirements,

* Discussion with managers and relevant staff on DOH approach to stakeholder engagement.

* Interviews with relevant staffs involved in sustainability management, gathering information and report
preparation.

* Review key organizational developments.

* Review of internal and external audits findings.

* Review of supporting evidence based on the information made in the report.

* Sampling method used to ensure the correctness of the data
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Opinion Statement
The DOH’s Sustainability report provides an appropriate view of the DOH’s CSR programs and performances
during fiscal year 2011-2012.

The economic, social and environment performance indicators as mentioned in the Sustainability report are
represented appropriately. The CSR performance indicators disclosed in the report demonstrate DOH efforts
recognized by its Top Management and stakeholders.

Inclusivity: DOH demonstrates its commitment to its stakeholders in this report. This effort has been showcased
in DOH Sustainability report (2012 DOH Sustainability Report), DOH conducted the participation of
stakeholders for developing and achieving an accountable and strategic response to CSR. The reporting systems
have been developed to gather the required information.  The implications and other risks and opportunities in
Environmental and Economic for DOH's activities due to climate change could be described more extensively.

Materiality: DOH has established related procedures at the corporate level, as the issues which were identified
by all departments were prioritized according to the extent of impact and applicable criterion for sustainable
development of the company. The process of systematically engagement for key stakeholders and their issues
could be further enhanced.

Responsiveness: DOIH has committed to implement the CSR practice and demonstrate related performance
information to respond to the expectations and perceptions of its stakeholders as appropriate. . (i) The relevant
performance indicators could be further linked with DOH’s risk pictures and stakeholders® expectations. (ii) The
more clearly planning and long-term target-setting for responsiveness to all issues raised by the stakeholders could
be enhanced.

Reliability and accuracy of performance information:

In accordance to Type I, Moderate level of assurance requirements, it can be concluded that the contents
mentioned in the sustainability report is reliable. DOH has a robust management system for obtaining objective
evidences and data for the reporting in DOH Sustainability Report.

Statement of Independence and Competence

TUV NORD Group is the world’s leader in inspection, testing and verification, operating in more than 70
countries throughout the world and providing services which includes management systems and product
certification; quality, environmental, social and ethical auditing and training; environmental; social responsibility
and sustainability report assurance.

TUV Asia Pacific Lid. Taiwan Branch, affirms its’ independence from DOH and confirms that there are no
conflicts of interest with the organization or any of its subsidiaries and stakeholders when performing the
assurance of the Sustainability Report. TUV Asia Pacific Lid. Taiwan Branch was not involved in any manner
with the said DOH, when the latter was preparing the Sustainability report.

The assurance team consists of well experienced. qualified and registered Quality - [SO 9001, EMS - [SO 14001,
GHG - I1SO 14064, OHSAS 18001, SA 8000 Lead Auditors and AA1000 AS (2008) Accountability trained
CSAP - Certified Sustainability Assurance Practitioner. The team based on their qualifications, extensive
knowledge and experience of the industry provided the much required expertise for this assignment.

Jack Yeh

General Manager

TUV Asia Pacific Lid., Taiwan Branch AA1000

Licensed Assurance Provider
000-75

Issue Dale : 2013.01.24
TUV Asia Pacific Ltd., Taiwan Branch
Rm. Al, 9FL., No. 333, Tung Hua S. Rd., Sec. 2, Taipei, 10669, Taiwan R.O.C.
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